
We are pleased to assist you with obtaining new service. 
 
Please find the items that we need from you listed below:  
 

1. Completed User’s Agreement; 
2. Proof of purchase or a copy of lease, property management contract or deed (one page 

reflecting your name with the service address proving ownership OR assignment);   
3. Copy of driver’s license or Photo ID; 
4. $225.00 (see attached agreement for breakdown) – Payments taken over the phone will be 

assessed the following fee depending on payment method: 
a. Card - $2.50 
b. Check Draft - $2.50 

 
Please submit the above documents before 12:00 pm on the day water service is to begin.  Documents 
can be brought to the office, emailed or faxed.   
 
Office: Please bring your ownership document, ID and method of payment to the office. We will provide 
the Agreement to you. We accept cash, check, money order and cashier’s check without a fee. We 
accept Visa, Discover and Mastercard for a convenience fee of $2.50. Please drive-thru or walk-up to the 
drive-thru window as our lobby is currently closed. Our address is 120 Madrid Rd., Cantonment, FL 
32533. 
 
Email: Please email the Agreement, proof of purchase and your ID. Please call our office at (850) 968-
2573 to pay your deposit. Our email address is farmhill@panhandle.rr.com. 
 
Fax: Please fax the Agreement, proof of purchase and your ID (legible image). Please call our office at 
(850) 968-2573 to pay your deposit. Our fax number is (850) 937-0930. 
 
If you have any questions, please contact our office at (850) 968-2573. 
 


